
Selerix/BenSelect
Self-Enrollment Walkthrough

This is your opportunity to review and take 
advantage of some of your special employee or 
member benefits.
Be sure to act now – this is usually the only time of 
year that you have the opportunity to select these 
benefits or make certain changes to them.

Before you start:

1.	� Think about your financial needs and those of 
your family. What type of protection will you 
need this year, and going forward?

2.	� Plan to spend about 15-20 minutes reviewing 
and selecting your benefits.

3.	� Make sure that you have information on hand 
about your spouse and dependents. (You may 
also need to have your banking information if 
your benefits are paid via bank draft.)

Welcome to your Trustmark Voluntary Benefits
Open Enrollment! 

Voluntary Benefits
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In most cases, you can visit www.trustmark.benselect.com/enroll to log in; however, your organization 
may have provided a customized URL for your enrollment. If so, please visit the custom link.

When you arrive at this screen, you will not yet have a login ID or PIN. 

Please click the link that says “First time login? Register here.”

You may also wish at this time to review the Security Info and Privacy Policy.

Login Page
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On these pages, please provide all the personal information required to register for your account. All 
fields with names shown in bold lettering are required.

Register Your Account

You will also input a username and a PIN. (Please add these to your records, as you will need them 
for future login.)

When you are done, click “Submit” to create your account.
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This screen provides a welcome message, as well as a video that you can watch to learn more about benefits.

When you are ready to continue, click Next  at the below right.

Welcome Message



Selerix/BenSelect Self-Enrollment Walkthrough  |  5

Dependent Information

On this screen, you can add and/or review 
information about your dependents. 

To add a new dependent, click the  
“Add Dependent” button.

You will be taken to a separate screen where 
you can add your dependent’s information. All 
fields with names shown in bold lettering are 
required.

When you are done adding the information, 
click Save  

Your dependent will be added to the list.

To review a dependent’s information, click their 
name. You will be taken to that same screen 
with all information about the dependent 
shown. Please review and update information 
and click Save   when done.

When all your dependents appear in the list,  
click  Next  at the below right.
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You will now be shown a list of all your available benefits.

Click “Review” on any of these to get started.

Review Available Benefits
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SPECIAL INSTRUCTIONS

Enrolling in Universal Life and/or Universal LifeEvents®

Enrolling in Trustmark Universal Life and/or Trustmark Universal LifeEvents is unique.

   STEP 1

When you click “Review” for these products, you will be shown a list of names: yourself and/or any 
eligible dependents.

(Note: Eligibility may vary for these products.)

Click a person’s name to begin enrolling for that person.
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   STEP 2 

This page contains information and a video about this Trustmark product. Review this information and 
watch the video.

 
When you are done reviewing, you may choose a benefit amount and premium from the list shown, or 
enter your own premium or benefit amount.

Under “Application riders,” you may be able to check or uncheck certain optional features. (Features 
with a grayed-out checkbox are not optional.) Select whether you wish to apply for coverage or 
decline coverage for the person whose name you clicked to arrive at this screen. Your decision is only 
for that person.

When you have made your selections, click  Next   

SPECIAL INSTRUCTIONS - CONTINUED

Enrolling in Universal Life and/or Universal LifeEvents®
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   STEP 3

Trustmark Universal Life and Universal LifeEvents pay a death benefit to a beneficiary or beneficiaries 
when the covered person passes away. You need to select those beneficiaries in order to enroll.

Instructions on the page will tell you how to select your beneficiaries and assign them benefit 
percentages.

If you do not see a beneficiary listed, click the + button in order to add them. You will be taken to a screen 
where you are able to add your beneficiary.

When you have added and assigned percentages to all your beneficiaries, click  Next

SPECIAL INSTRUCTIONS - CONTINUED

Enrolling in Universal Life and/or Universal LifeEvents®
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   STEP 4

You will now be returned to the list of eligible persons for Trustmark Universal Life or Universal LifeEvents.

If you wish to enroll for another person, please click that person’s name and repeat the above process.

When you have completed enrollment for all eligible persons, click  Next

SPECIAL INSTRUCTIONS - CONTINUED

Enrolling in Universal Life and/or Universal LifeEvents®

(At this point, you may also be asked to provide a personal email address. This is so Trustmark can reach you with 
important information about your plans, even if you change jobs or retire.)
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SPECIAL INSTRUCTIONS - CONTINUED

Enrolling in Universal Life and/or Universal LifeEvents®

   STEP 5

At this point, you may be required to answer a few simple questions.

(NOTE: If you will be paying for benefits via bank draft, you may first need to provide your banking 
information.)

Please answer the questions, and click  Next

 

You will now be returned to the screen that shows a list of all your available benefits.
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When you click “Review” on a Trustmark plan other than Universal Life or Universal LifeEvents, you will be 
guided through the steps to review your benefits and enroll.

For these products, the process of enrolling is simple:

⚫	 You will not need to provide separate applications for each eligible person.

⚫	� You will not need to select any beneficiaries (unless you are enrolling in Trustmark Accident with an 
accidental death benefit.)

⚫	 You may or may not have to answer a few simple questions.

(NOTE: If you will be paying for benefits via bank draft, you may first also need to provide your banking 
information.)

When you are done with each page, click  Next

When you are finished with each product, you will be returned to the list of available benefits, and you 
may select the next product to review.

Enrolling in Other Plans 
(other than Trustmark Universal Life or Trustmark Universal LifeEvents®)
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When you have finished reviewing and enrolling in all products, click  Next  at the bottom of the 
screen showing your available benefits.

You will be taken to a screen called “Sign and Submit,” showing your benefit elections and costs.

If you need to make any changes, click the plan on which you wish to change your elections.

If you are satisfied with your elections, click   Next

Sign and Submit
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On this page, “Review / Sign Forms,” click each link under “Form Name” to review the relevant 
informational document.

You may review and sign each form individually, or select the checkboxes next to each form  
on the “Review / Sign Forms” page and sign them all at once.

 

Your legal signature is applied by clicking the orange  Sign Form  button.
 

Review and Sign
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The final form will be your Benefit Verification / Deduction Confirmation. 

You must review and sign this form individually.

 

When you have signed this form, your enrollment is complete!

Benefit Verification and Deduction Confirmation
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Your enrollment is now complete and no more action is required for you to get your benefits.

You will now be taken to a page showing a recap of all your benefits elections.

On this page, you can also access all of your completed and filled out enrollment forms. 

Enrollment Complete


